
DESTINY WILLIAMs
UX Researcher + Designer

destinywilliams.com
dwdeswill@gmail.com
linkedin.com/in/destiny-williams-dw

UX SKILLS DESIGN EXPEREINCETOOLS

OTHER

EDUCATION

VOLUNTEER EXPERIENCE

Research
Concepting
User interviews
Competitive analysis
Data synthesis
Sketching
Wireframing
Prototyping
Heuristic evaluations
Usability testing

Sketch
Axure
InVision
Marvel
Microsoft Office
Keynote
SketchUp

Museum exhibit design
Interior design

Social media
Digital marketing

Los Angeles Institute of Architecture and Design, 
Los Angeles
Fall 2015–Spring 2016
Postgraduate architecture and design program

Howard University, Washington DC
Fall 2011–Spring 2015
B.B.A—Marketing, cum laude

The Phillips Collection Museum of Modern Art, Washington DC
Events and Programming Volunteer
2013–2014

Corcoran Gallery of Art, Washington DC
Events and Programming Volunteer
2012–2013

The Field Museum, Chicago
Crown Family Playlab Volunteer
2009–2011

Designation, Chicago
UX Designer and Researcher
Spring 2017–Fall 2018
I received UX training during a 12-week intensive program and worked within teams to apply 
design thinking strategies to develop creative solutions for projects. Through competitive analysis 
and user research I developed and tested concepts that became wireframes and prototypes for the 
following clients: 
Via the Village is an online platform providing nanny-share search services primarily for Chicago. 
My team researched and tested concept solutions to enhance the user experience and fix the lack 
of responsiveness between users, and provided the company with wireframes and future recom-
mendations.
Design Museum of Chicago is a non-profit institution with the mission of inspiring, innovating, and 
educating the community through design. My team researched competitors and users to develop a 
mobile app prototype that engages teenagers with the museum’s Great Ideas of Humanity exhibit.

Alphawood Gallery, Chicago 
Art AIDS America in Chicago, Exhibitions Assistant
Fall 2016–Fall 2017
I assisted the Director of Exhibitions with preparing a new gallery space for a temporary exhibition 
as well as the opening and duration of the show. I completed tasks such as exhibition modeling 
and rendering, managing a WordPress website, data entry, exhibition management, coordination 
and organization, graphic design, and assisting with other tasks as needed. 

The Broad Museum, Los Angeles
Gallery Assistant, Retail Merchandising and Sales
Spring 2016
I was responsible for the sales of limited-edition prints and high-end luxury products from con-
temporary artists including Damien Hirst, Jeff Koons, John Baldessari, Takashi Murakami, and Yayoi 
Kusama. I was recognized for exceeding sales goals, building client relationships, assisting with 
product display and planning, merchandising, and completing administrative tasks as assigned.

The Phillips Collection Museum of Modern Art, Washington DC
Association of Art Museum Directors and The United Negro College Fund Fellow, Marketing Intern
Fall 2014–Fall 2015
I assisted the marketing and exhibition departments. I was responsible for organizing contacts, 
mailing lists, researching donor information, formatting and archiving press clips, and data entry.
I also researched and completed marketing plans and strategies between the museum and 
Howard University. 
Museum Assistant
Summer 2014–Summer 2015
I was responsible for art information to visitors and the protection of over 2,000 works of Euro-
pean and American masters of art in the museum’s collection. I provided assistance and strategic 
recommendations for the curatorial, marketing, and development departments of the museum. 


